
By: Ella Tainton
Climate and Nature Ac�on Coordinator

Southmead Dev Trust

We have finally hit the
Autumn a�er one of the

UK’s ho�est and driest summers. The
evenings are star�ng earlier, and
we are having to consider
raincoats, jumpers, and
central hea�ng. Like me,
you might be someone
who resists firing up the
boiler un�l the depths
of Winter, but is that the
best thing to do?

In Southmead’s
Community Climate Ac�on Plan
residents highlighted important
priori�es around energy and
buildings. These included wan�ng to
feel supported to improve energy

efficiency and reduce bills, make
upgrades at home, see more
renewable energy being made locally,
and for community buildings to be
environmentally friendly. All of this
can support us to have warmer

homes in winter and cooler
homes in Summer.

Here at the Trust we
felt that these things were
important and interes�ng
to explore in more depth.
How we feel at home and

in our community spaces
has a big impact on our

health and wellbeing.
A changing climate also means

we are more likely to see heatwaves,
storms, and “wind-driven” rain. These
can all take a toll on our homes and
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health through damp, flooding, and
overhea�ng. We want the community
to feel like they have the tools to deal
with the changes we are experiencing.

We received funding from
Innovate UK to be part of the
Transforming Energy
Together project. Our
aim was to explore what
the residents of
Southmead want and
need in rela�on to
energy. What could
support residents to
make changes at home?
What are the challenges to
taking ac�on? What cool things
have residents done already? Are
there ideas which could improve our
homes and streets?

Our partners on the project were
the Centre for Sustainable Energy and
Bristol City Council, along with two
other community organisa�ons -
Eastside Community Trust and Knowle
West Media Centre. Together we have
been collec�ng stories and
informa�on and sharing resources to
understand our residents’ experiences
(you can see a breakdown of

everything we have done in
Southmead on the next page).

At the end we will have a long
list of project ideas so we can start
looking for investment and get

started on making our homes
and community feeling

more comfortable and
resilient. In
Southmead we
would like to focus
on retrofi�ng
homes, green skills
for young people,

and making Greenway
Centre fit for the future.

More widely in the
community there were lots of

good ideas like car park solar canopies,
rain gardens, and plan�ng more trees
for shade.

We were super lucky to find two
residents who were keen to strike up
these conversa�ons so we could reach
even more people. We hired Amy and
Tom just before Christmas and they
have done a fantas�c job of popping
up and knocking doors to listen to our
views as well as giving out 500
thermometers and hygrometers for
residents to understand more about
their homes. You can find more from

them on pages 4 and 5
and read more about
their experience on the
project.

It has been a real
privilege to listen to

everyone’s stories and
experiences, both posi�ve and
nega�ve, about our homes and the
ac�on residents have taken. Collec�ng
this is vital when we make project
plans. I have also loved working with
our young people to introduce green
skills, make a film to celebrate The
Ranch, and explore what sort of future
we want for ourselves and the
community. They are crea�ve, driven,
and caring – just what we need for the
future world!

This special edi�on of The Mead is
to share a few updates about the
project. You will find some �ps for
monitoring and managing your home
on pages 7, 8 and 9. You can also find
more informa�on from key partners
on pages 6, 11 and 12 who can provide
energy and retrofit advice in Bristol.

For more info on our Climate and
Nature work do get in touch with me,
tel: 0117 950 3335 or email:
ellatainton@southmead.org
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Celebrating Ten Months of Tom
By: Amy Price

Climate & Community Engagement
Worker, Southmead Dev Trust

My brief yet memorable �me
at the Trust has taught me a

lot about the Southmead community
and the ongoing energy crisis that we
are collec�vely tackling within our
homes.

Ge�ng out and about,
communica�ng and listening to the
voices of Southmead, with my
colleague Tom, has enabled me to
connect and empathise with residents.
A core part of our engagement has
been trying to understand the wants
and needs of this area and arguably,
most importantly, make sure that
Southmead residents feel heard.

We have been collec�ng your
thoughts and experiences about
energy at home. We wanted to hear
from as many people as possible. The
results have been very varied, and at
�mes surprising and humbling. They
show some of the true stories of
Southmead and that it really is built on
community and connec�on.

We all need help at home,
whether that be financially, the need
for more informa�on, or to make
changes so home is more homely. Our
a�empt to tackle such issues through

Tes�ng the water from the
river Trym and pond
dipping with Emily from
Students Organising For
Sustainability’s Blue
Influencers.
Emily also organised a beach
trip where lots of our young
people enjoyed a day in
Brean!

Making a big jellyfish art
installa�on out of recycled
materials with Emily from Bristol
Tree Cra�. These are now
hanging in the trees at The
Ranch!

a combina�on of groups, pop-ups, and
door-knocking engagement
has hopefully helped
residents through
signpos�ng and
connec�ng peers.
It has also
generated lots of
ideas which the
Trust can explore
as future
projects.

We have
linked up with
organisa�ons like the
Centre for Sustainable
Energy and Bristol Energy
Network for advice on energy
support, running workshops and
helping us knock doors. While Bristol
Tree Cra�, Rising Arts Agency, and
Students Organising For
Sustainability’s Blue Influencers have
run interac�ve sessions at The
Ranch, to introduce and develop
young people’s green skills, and
consider what home and
environment means to us.

It is important we
con�nue having these

conversa�ons in Tom and mine’s
absence and we hope we

have got the ball
rolling. The Trust is a

community-driven
organisa�on so
we encourage
everyone to
keep coming
to the centres,
sharing their
experiences,

and working
together to take

ac�on in the
community.

Some�mes all it takes is a
passing smile, a wave, or

friendly hello in the café to start that
process, so do not be shy!
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and Amy at Greenway Centre
By: Tom Sollars

Climate & Community Engagement
Worker, Southmead Dev Trust

Working at the Trust has
given me the

opportunity to explore a
whole new sector in
climate and
community
engagement. Before,
I worked as a shop
assistant, hospitality
worker and teaching
assistant. This role has
helped me to combine all
the skills I have learned into a
‘green job’.

A long aspira�on of mine has been
to secure a job in the green sector, but
I found this challenging due to my
financial and educa�onal history.
Barriers such as �me and money made
it hard for me to realise myself as a
green advocate, but the Trust saw
the passion I had for the cause
and offered me a role.

During my �me at the Trust,
I have made new friends in my
colleagues, discovered amazing
Southmead events like the
Fes�val (did you see our amazing
model house?) and explored our

beau�ful ward more widely than ever
before. I have always loved cha�ng
to people and I am a self-proclaimed

cha�erbox! A highlight of my
role has been organising

pop-ups and door
knocking events to
understand peoples
lived experience of
energy usage within
their home.

Since I live
in Southmead,

this has been
very personal to

me and lots of what
residents have said has
resonated deeply. I hope
that my �me on the project
has helped people to
understand what they are able

to do to reduce
energy use, or

given them the
knowledge to
request it from
their housing
provider.

My �me
spent at The

Ranch illuminated

how the struggle that I experienced in
finding a green job, or aligning my
skills with green careers, is s�ll a thing
for young people today. Part of our
efforts have been to ensure that young
people start to make these
connec�ons and understand that all
jobs can be made greener, and all their
skills are transferable. There has been
lots of interest in gardening, making,

and they have been co-
crea�ng a film with

ar�sts at
Wednesday night
youth sessions.

There has
been so much
value in including

the community in
our decision-

making. With a
historic council estate

being our base, we have been sure to
be aware of barriers that could
prevent people from moving to
renewable energy or retrofi�ng their
homes. Our vision is to work with the
community to create something we
can all be proud of, projects which are
people and planet friendly.
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St James Court

St James Parade

Bristol BS1 3LH

0117 934 1400

cse.org.uk 

info@cse.org.uk

We’re a charity (298740) supporting people 
and organisations across the UK to tackle 
the climate emergency and end the suffering 
caused by cold homes.

Our Home Energy Team offers free advice 
on domestic energy use to people in central 
southern and southwest England.  

Contact us: 

PHONE	 0800 082 2234

EMAIL	 home.energy@cse.org.uk

We can help you:
	 Access funding and grants to make your home warmer.

	 Save money on your gas, electricity or water bills.

	 Make your cold, damp or draughty home warmer and healthier.

	 Fix or upgrade your heating system.

For a free home energy health check, call 0800 082 2234, email  
home.energy@cse.org.uk or fill in the form by scanning the QR code:

Contact us for  
energy advice

“	I learnt so much and 
the knowledge I gained 
has made me feel 
so relieved. A warm 
bungalow at last.”

Extract from a letter from a 
caller to the energy advice 
line.
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Residents Take Action on Energy
Ini�ally, she was offered an

Energy Trace, a thermal survey which
iden�fies cold spots and draughts in

a home, as well as seeking out
the underlying causes

around things like
damp and mould.

For Di, the
thermal imaging
survey
confirmed that
many of the
steps she had
already taken,

like upgrading
windows and

doors, were
working well. It also

uncovered small areas
for improvement, like minor

gaps and draughts, which Di has since
tackled.

Following on from the Energy
Trace, Di was invited to our four-part
workshop series which took place at
Greenway Centre.

Inspired by the clear and helpful
advice, she signed up to volunteer,

and has a�ended community events
at Greenway Centre and SPARKS in
town, sharing her knowledge and
exper�se with members of the
public.

If you are inspired by hearing
about Di’s experience, Bristol Energy
Network is offering free DIY draught-
proofing kits so you can get started.
There is a handy guide included to
show you how to apply all the
materials around your home. You
can get in touch with Ella to collect
these from Greenway, email:
ellatainton@southmead, or call 0117
950 3335.

��: ���� ������
������� ������ �������

Our Energy Champion
programme supports local

people to take ac�on
around their energy
issues at home, and
enables them to
engage around
energy issues
within their
communi�es.
Through the
offer of a free
thermal
imaging survey,
prac�cal
workshops, and
volunteering
opportuni�es, par�cipants
have been able to learn about
how they can reduce energy issues in
their home, and share prac�cal advice
with others.

Di is one of the Southmead Energy
Champions who Bristol Energy
Network has been suppor�ng. She
spoke to us about her experience of
the programme.
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Retrofit in Transit is designed to give homeowners the
ability to get hands-on with home energy improvement

measures, such as ventilation, heat pumps, and insulation.

Come along for free retrofit advice and to learn about
how you can start paying less for your energy and have a

healthier, more sustainable home!

Price & Booking:
Free to attend, No booking required

Contact Information:
Eve Payne, evepayne@southmead.org, 01179503335

Refreshments are provided!

Location: Southmead Repair Cafe, Greenway Centre, BS10 5PY
Date: Saturday 25  October 12:00 — 15:00th
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Make your
home 

cheaper 
& 

greener

 Book a free advice call or home visit  
 retrofitwest.co.uk 


